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Resources 
Guide, version 1.0

A collection of whitepapers, articles, 
webinars, roundtables, videos and slide 
materials centered on Content Modeling 
and related topics.

[A] Guide to Mastering the 
Master Content Model 
Whitepaper     |     Read here     

The Master Content Model   (MCM) is the 
framework and structural backbone of 
content intelligence. It allows enterprises 
to adapt to aggressive product release 
cycles, increasing market specialization, 
and rapidly evolving customer 
expectations requiring integrated 
and personalized experiences. In this 
informative whitepaper, the content 
engineers at [A] share detailed insights 
into the steps needed to construct a 
Master Content Model that can be applied 
to any complex content ecosystem.

Resource List

® 

https://simplea.com/Publications/Whitepapers/master-content-model
https://simplea.com/Publications/Whitepapers/master-content-model
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Article Series     |     Read here  

For most organizations, there is already 
some form of content strategy and 
operations happening – whether those 
titles are used or not. Although each 
role is vital, this series of articles will 

mainly focus on the perspective of practitioners that have been incorporating content 
engineering principles into enterprise content environments. Explore the critical 
importance of content engineering to ensuring effective, seamless customer experiences.

Content Modeling Roundtable 
Video     |     Watch here  

Join the Content Order to gain instant 
access to an engaging, 47-minute 
roundtable discussion on content 
modeling, featuring the global leaders in 
structured content. Participants in this 

lively roundtable engaged in discussions on several key topics and issues, including 
the need for common components related to content models, and the need for vendor-
agnostic content portability.

The Next Generation of 
Intelligent Customer 
Experiences
Video Keynote     |     Watch here 

The path to intelligence involves more 
collaboration and orchestration than ever 
before. Fluid interaction between content, 

processes, and customer-spawned data is now mandated for any enterprise to thrive in 
this new customer experience environment. Hear insights into how intelligent content 
fuels omnichannel experiences, and creates opportunities for more mature customer 
interactions.

https://simplea.com/Articles/Content-Engineering/key-ingredients-for-icx
https://simplea.com/Articles/Content-Engineering/key-ingredients-for-icx
https://simplea.com/Events/content-modeling-roundtable-2019
https://simplea.com/Events/content-modeling-roundtable-2019
https://simplea.com/Events/next-gen-intelligent-customer-experiences
https://simplea.com/Events/next-gen-intelligent-customer-experiences
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Article     |     Read here

Content engineering bridges the gaps 
between strategy and development. 
Working with content strategy and content 
engineering transforms static content 
into a form that’s atomic, intelligent, 

structured, and quantum. Learn more about creating and delivering engaging content 
experiences to customers across multiple channels, even in the largest organizations

The Emerging Role of the 
Content Engineer
Video     |     Watch here  

Technical Communicators, and other 
technically-savvy content stakeholders, 
have a tremendous opportunity to drive 
change in the intelligence era that is now 

upon us. Career opportunities have grown in many directions as organizations bridge 
the gap between internal knowledge and external customer experiences. Learn about 
how technical communicators, and other technically-savvy content stakeholders, have a 
tremendous opportunity to drive change in the intelligence era that is now upon us. 

https://simplea.com/Articles/What-is-Content-Engineering
https://simplea.com/Articles/What-is-Content-Engineering
https://stage.simplea.com/Events/emerging-role-of-the-content-engineer
https://stage.simplea.com/Events/emerging-role-of-the-content-engineer
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[A] is the Content Intelligence 

Service. In partnership with 

leading global enterprises, [A] 

orchestrates content intelligence 

systems that unify the people, 

processes, and technology for 

omnichannel publishing and 

real-time personalized customer 

experiences.

Clients rely on [A] to orchestrate the 
content strategy, engineering, and 
operations that power intelligent, 
personalized customer experiences. Use 
the power of the [A] Content Intelligence 
Framework to assemble and organize 
the people, process, and technology 
necessary to meet the publishing and 
customer experience demands facing 
knowledge-rich enterprises in an era of 
unprecedented change and scale. 

About [A]

@SimpleATeam

simplea.com

Learn more about [A] at:

https://twitter.com/SimpleATeam
http://simplea.com


CONTACT: info@simplea.com / 512-646-2100

mailto:info%40simplea.com?subject=
https://simplea.com/
https://twitter.com/SimpleATeam
https://www.facebook.com/simpleateam
https://www.linkedin.com/company/simple-a/

