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From Knowledge Graphs to 
Knowledge Panels

Building a Beeline between Entities, Authority, & Traffic that 
converts in the era of AI

Beatrice Gamba & Aiswarya Menon | WordLift Meetup | June 2023
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information 

💀 Damage to 
reputation 

⚠ Dangerous 
because it’s fake

󰡸 Concerning 
privacy issues
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prompt

➡ Accurate 
information used in 
the completion
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⬅ Triples from the 
Knowledge Graph as 
prompt

⬆ Accurate information used 
in the completion

Running it on an Open Source application
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more knowledge 
less parameters 

We can use the 
Knowledge Graph 
and the 
information inside 
it as a database 
for language 
models.

Less costs Accuracy Safe AI
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Click to edit the theme titleYour Money Your Life Site
Traffic for a cluster of 
thousands of pages with 
AI-generated introduction 
texts.
The texts were created using 
a Language Model that 
leverages on the Knowledge 
Graph of the client.

Before

After
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Traffic continues 
to grow even 
today!

Your Money Your Life Site
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Knowledge Graphs 
influence the digital 
branding of people & 

organizations
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Entities are the smallest unit of information in a knowledge graph.

They describe everyday ideas, concepts, places and people univocally.

 Each entity is a web page and corresponds to a data point that WordLift 
creates in the web of data.

Entities
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Simple Accessible
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Simple Accessible

Distinct



●First

■ Second

● Third

○ Forth

■ Fifth

● Sixth

○ Seventh

■ Eighth 

Click to edit the theme title
Simple Accessible

Distinct Uniform
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Don’t make your 

Website an 

Escape Room 
for Crawlers
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From keywords to user intents
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Reference as much 
information about the 
achievements as 
possible, from both 
internal and external 
sources.
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The more Google recognizes 
the Author name as an Expert 
on the topic, the better the 
authority of their content 
online.
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Click to edit the theme titleOrganization 
Schema

Structure the information 
that represents your 
brand.

Provide proof of 
existence especially if 
you are in digital.
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Information is 
good but what 
about context?
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Click to edit the theme title🕸 The Knowledge Graph 
adds an extra layer to 
structured data, as it 
permits the interlinking of 
entities.

🪡 Thousands of triples, 
with interconnected and 
hyper-contextualized 
concepts.

🧃 Super juicy for AI-eco 
systems & search engines.

The main entity is connected to 
other entities in the website’s KG
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Click to edit the theme title Entities in a 
knowledge graph 
are re-used by 
AI-ecosystems 
and shown to 
users in different 
forms.
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What NEXT? How can we make it BETTER?

● Created the KG 

● Added person & org markup

● Annotated the blogs with entities 
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Click to edit the theme titleThe client has great content on the site. 😍
What NEXT? How can we make it BETTER?

● Created the KG 

● Added person & org markup

● Annotated the blogs with entities 

Did 
It 

Help?
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The traffic showed a 
promising start, from 
end of Oct 2022, right 
after we made the 
changes 🎊

The growth began to 
accelerate after we 
bagged the client’s KP in 
March 2023
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Correlation does not 
imply Causation

Did these changes actually help in improving the traffic?  👀
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With Causal Impact Analysis, a Bayesian 

structural time series model, compared the 

blogs where annotations were added & 

structured data was in place VS articles where 

all of it were absent.

Traffic Surge?
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Click to edit the theme titleTraffic Surge? Yes! 

Clicks +53.9%

The blogs where we 

made the changes 

performed 53% better 

than the ones without 

it.
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Securing A Knowledge 
Panel
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Disambiguate Entity

Any Unique Identifier 
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● We created a Wikidata instance for the 
client
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● We created a Wikidata instance for the 
client

● We gathered all the information about the 
client in the structured data
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● We created a Wikidata instance for the 
client

● We gathered all the information about the 
client in the structured data

● We turned the “AboutPage” into an entity 
collector
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● We created a Wikidata instance for the 
client

● We gathered all the information about the 
client in the structured data

● We turned the “AboutPage” into an entity 
collector

● We worked on building a coherent digital 
identity



●First

■ Second

● Third

○ Forth

■ Fifth

● Sixth

○ Seventh

■ Eighth 

Click to edit the theme title

Things got 
messy
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Wikidata instance was removed 
on November 20th 2022. ☹
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We start losing the panel, bit by 
bit…😱

No picture
No description
No mention to 
his activity

➡
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We need external 
sources of 

information.



●First

■ Second

● Third

○ Forth

■ Fifth

● Sixth

○ Seventh

■ Eighth 

Click to edit the theme title📚The client gets his book published a few 
months later, earning profiles as author on

Google Books
Scribd

Amazon 
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Click to edit the theme title📚The client gets his book published a few 
months later, earning profiles as author on

Google Books
Scribd

Amazon 

We add the profiles to the client’s 
AboutPage entity-collector 🖇
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We leveraged on top authoritative website 
& portals.

We connected each profile to the single 
Entity Collector, where all the resources 
over the Person or Organization are 
semantically structured and univocally 
defined.
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The panel 
is back for 
good!
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Click to edit the theme titleThe advantage in visibility and 

organic traffic lies at the 

intersection between Google’s 

Knowledge Graph, your 

website’s Knowledge Graph & 

AI.
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Google KG
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Google KG Website KG
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Google KG Website KG

Artificial Intelligence
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Google KG Website KG

Artificial Intelligence

Visibility
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Grazie!
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